
Going beyond
Manawanui has always pushed the 
boundaries to make a positive difference 
for our customers, and we will never stop 
pushing boundaries. As a social enterprise, 
we are committed to always re-investing 
to benefit the communities we serve. 

Here to help:   

This leaflet is also available translated  
into other languages.  

These can be  
downloaded from  
our website or please  
contact us.

www.manawanui org.nz

Call our Customer Experience Centre,   
Monday to Friday 8am – 6pm:

        0508 462 427      

        info@manawanui.org.nz

        manawanuinz

        manawanuiincharge

PO Box 83, Albany Village, Auckland 0755

The Manawanui service 
Budget management:   
You will have access to an easy to 
use digital portal, accessible on your 
mobile phone, computer or tablet. 
From here you can set budgets, 
manage expenditure and submit 
expense claims. 

Employee management:  
You choose and manage your 
supports. Timesheets, staff 
management and payroll can all be 
managed through Your Portal. 

Additional services 
Other support options include:

• Health & Safety Packages

• Employer Protection Package: 
specialist insurance to protect you 
if any serious issues arise with your 
employees

• Workforce Scheduling: ideal for 
people with multiple employees 

• e-Mploy: a job website to help 
match employers with support staff

• Training: NZQA accredited Health 
& Wellbeing training for support 
workers

Self direction
for the life you choose



Kia ora and welcome to 
Manawanui
We are a social enterprise and 
our purpose is to make a positive 
difference to the lives of people with 
disabilities. 

We have been New Zealand’s leading 
provider of Individualised Funding 
management services since 2004.  

Individualised Funding (IF) is a way 
of managing your disability funding 
which gives you choice, control and 
flexibility. 

We believe that self-direction is a 
fundamental human right. We act as  
a support to you to navigate, plan and 
manage your funding.

Our team do this with expertise and by 
providing you with the best tools and 
systems so you can spend more time living 
the life you choose. 

Why choose Manawanui? 
Expertise

As the pioneer of Individualised Funding 
we are New Zealand’s specialist, with 
more than 15 years’ experience and expert 
knowledge of what your funding can be 
used for. 

Making it easy

Self-direction is your right and we act as 
your support.  We provide simple, reliable  
systems and digital tools, and easy access 
to our team. 

People supporting people 

How you want to do things is what 
matters. Once you are set-up with us, our 
friendly team can support you, on your 
terms.

• Freephone Customer Experience 
Centre

• By email or message 

• In-person coaching service 

• Facebook Livestreams 

• Community Network Meetings 

Our values 
We deliver delight 
Ka kawe mātou i te hari 
People are really important to us 
Ko te tangata te mea nui 
We make it easy 
Ko te whainga matua, me ngawari 
We challenge ourselves to go beyond 
Ko te whainga matua kia piki kia eke

 

The Manawanui team is 
here to provide you and your 
whanau, family and support 

people as much, or as little 
guidance as you need. 


